
 
Standard Terms of Use 

  
BETWEEN: Completegroup.co.za website and: ("you") - a visitor or any party that 
visits or uses www.completegroup.co.za  
 
by using this website ("site") you agree to be bound by the following terms and 
conditions:  
  
INTRODUCTION: 
Complete Group hosts a website under domain 
name www.completegroup.co.za ("the Website"). 

1. These Standard Terms of Use include, and must be read together with, the 
Website’s Privacy Policy available at  policy (collectively "STC's"). 

2. The company may amend these STC's at any time it feels necessary. 
 
DEFINITIONS OF THE TERMS AND CONDITIONS: 

1. "personal information" refers to all personal information you provide by submitting it 
to the Website. This also includes any information passed on to web statistic 
software. 

2. "Website" refers to the website:  as well as any sub-domains or other servers that 
the website may connect with; or connect to.  

3. "service provider" refers to any company that receives information, including 
personal information from this site in order to provide a service to you. 

4. "leads" refers to information as well as personal information that is forwarded to 
service providers.  

5. “User” refers to any visitor to the Website and who accesses the website. 
  
WEBSITE OBJECTIVES 
The website lists the services and service offerings provided by Complete Group and 
the contact information thereof.  
  
THE WEBSITE'S GENERAL OBLIGATIONS AND WARRANTIES: 

1. The Website must provide the following services to Users: 
1. display and market on the Website any and all services offered by Complete 

Group 
2. a suitable service to enable to the User to contact Complete Group and obtain 

sufficient information to obtain a quotation for the User’s scope of work. 
 
USE OF THE WEBSITE 

1. The Website uses "cookies" to enable it to personalize each User's visits to the 
website, keeping track of your preferences and to track the usage thereof. Cookies 
are small pieces of information that are stored in the hard drive of the User's 
computer by the browser. The browser will have the option to prevent websites 
using cookies, but this may reduce the functionality of the website. 

2. No User/Contractor may: 
1. disguise the origin of information transmitted through the website; nor 
2. place false or misleading information on the Portals; nor 
3. use or access any service, information, application or software available via the 

Website in a manner not expressly permitted by the Website; nor 



4. input or upload to the Website any information which contains viruses, Trojan 
horses, worms, time bombs or other computer programming routines that are 
intended to damage, interfere with, intercept or expropriate any system or the 
Website; nor 

5. upload any Personal Information or other data that infringes the intellectual 
property rights or privacy rights of another; nor 

6. link any page on the Website without the Company's prior written consent. 
3. The service offered on the website is only available to persons 18 years or older.  

   
USER’S RESPONSIBILITIES 

1. The User hereby agrees not to use the website to send or post any message or 
material that is unlawful, harassing, defamatory, abusive, indecent, threatening, 
harmful, vulgar, obscene, sexually orientated, racially offensive, profane, 
pornographic or violates any applicable law. You agree not to use the site for any 
illegal or unlawful activities; or toward any illegal or unlawful activities.  

2. You agree that you will provide the website with your correct, current and valid 
details so to ensure that Complete Group is not provided with and charged for 
inaccurate, invalid or out-dated information that is detrimental to them engaging 
with you. 

3. You agree not to use the website to send or post any message or material related 
to employment seeking or third party advertising.  
 
  

LIMITATION OF LIABILITY 
The website excludes all liability and responsibility for any amount or kind of loss or 
damage that may result to you or a third party (including without limitation, any direct, 
indirect, punitive or consequential loss or damages, or any loss of income, profits or 
goodwill, loss of data, or loss or damages arising from or connected in any way to 
business interruption) in connection with our website in any way or in connection with 
the use, inability to use or the results of use of our website, any website linked to our 
website or the content of such websites, including but not limited to loss or damage 
due to viruses or other harmful programs that may infect your computer equipment, 
software, data or other property on account of your access to, use of or browsing our 
website or your downloading of any material from our website or any websites linked 
to our website.  
 
SEVERABILITY 
Should any of the conditions in this document be deemed invalid, void, or for any 
reason unenforceable, that condition shall be deemed severable and shall not affect 
the validity and enforceability of any remaining condition.  
   
DISCLAIMER 
The website reserves the right to modify or discontinue any current service that the 
website may offer, at any time, without notice.  
 


